KONNECT™ Office Phone System
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KONNECT™ - What is it?

e Server-less Phone System

e KONNECT™ phones self-organize with
no PBX, Server, or hosted service
required

* Hybrid IP + PSTN Handset

— Supports landlines and VolIP Services

e Office quality phone handset

— Easy to install and manage with
minimal end-user configuration
required
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KONNECT™ Value

e R A P P L o T

e KONNECT™ delivers the best balance of features:

— The reliability of analog landlines for your core business
— Strong features; no cost or complexity of a PBX/server

— Access to lower-cost VolP and SIP services PLUS:
* No high, monthly fees for a hosted VolP service
* No risk of losing all service if your Internet connection goes down

we make voice simple™



KONNECT™ Features
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GRAPHICAL BACKLIT messaceuar/wisue @ \/oicemail & Auto Attendant

LCD DISPLAY RINGING INDICATOR
T O SCREEN NAME S, * Blind & Attended transfer
SOFTKEYS
7= | — * Voicemail to email

: ONE TOUCH FEATURE .. . .
RELEASE KEY ‘ KEYS with LED': e 3-digit dial between sites
NAVIGATION KEYS = ' .
HOLD KEY * Paging to one or all phones
PALLDUPLEX — * 3-way conference calling

* Group Extensions (ring groups)
* Easy multi-site operation

T NER DT & STRAKER/HeADSET * And many more.....
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Easy Installation

e R A P P L o T

 Asimple wizard helps users get up
and running in a few minutes
Worksroup ey using their web browser

* Additional personalization is done
e ——— through the web browser

system. Your workgroup key must be:

* Between 8 and 16 characters long

» Kept secret to prevent unauthorized access to your phone system < Wa tC h t h e ”O u t_Of_ b OX" V i d e O to

* Something that is not easily guessed

see a phone setup from start to
Reminder: The Workgroup Key is case sensitive. fi n i S h -

4 Previous Next p
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Built-in local web management RETWORKS

e R A P P L o T

e Users access all features and

Login: Administrator |

settings via their web browser NETWORKS ke x102

View all system extensions, add

Home | Di v | F Keys | E i | Phone Lines | VoIP Accounts | System | Media | Users

general or group extensions

Configure feature keys

Extensions

My Extension

: : mmm
Add Or edlt phone Ilnes x102 Available Mike's desk with TELUS line
Add names and numbers to their v —
o Extension | __Name | status | Comment |
phone’s directory xio1  varn nvaiable
x105 Michael Zhang Available
Change Auto Attendant or X108 Mandeep Available
A

voicemail settings

x110 Jesse Patching vailable
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Scenario 1 — Standalone Telephone System

XYZ C
_ ompany e KONNECT™ Office Phone System

— No PBX, Server, Hosted Service or

~ Internet Connection required
Anne x100 — Phones share attached PSTN lines
across the LAN

Tony x101

— System can grow from 1 up to 30
phones with no software or
hardware upgrades — just add
phones as needed

—

Bob x102 Office
LAN

PSTN
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Scenario 2 — Add VoIP & Internet

XYZ Company Added Val
~ ° e alue:

— Reduce costs - use KONNECT™

ﬂ - Internet IP long distance service
Anne x100 )
— Choose to send copies of
voicemail messages to your
Tony x101 .
email

— Reduce costs — have fewer
analog lines by shifting some
outbound calls to IP

—

Bob x102 Office
LAN

PSTN _
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Scenario 3 — Multi-site System

XYZ Company — Calgary XYZ Company — Las Vegas

- Internet ‘r/ w Jose x201
Michelle x200 PSTN

Tony x101

M

Anne x100

—

Multi-Site Benefits: XYZ Company — New York

* Free site to site calls,
transfers, and paging

Bob x102 Office e No additional hardware
LAN or software needed

Jane x301
PSTN

PSTN Eric x300 g §
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Benefits

e R A P P L o T

* You can use KONNECT™ as a stand-alone solution or run it
across multiple locations while leveraging VolP services

e Easy to install, use, and maintain

* Works with regular landlines, yet can take advantage of VoIP
Services

e Scalability from single SOHO user to 30 users
— Now able to scale beyond 30 users with an Asterisk-based PBX
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Authorized Reseller Program

e A NN

e The KONNECT™ Office Phone System Authorized Reseller
program is designed to help you sell and support the platform
easily and effectively and provides:

— Sales Tools and VAR Portal

— Product Training and Marketing Materials
— Pre-qualified leads & Reseller Locator.

— Demo Kit

— Tier 2 Support
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Summary

e A NN

* We have designed a simple Authorized Reseller program to help you sell
the KONNECT™ Office Phone System

« We believe KONNECT™ is unique in the market in it’s cost structure and
feature set. Partners serving the Small & Medium business market can be
very successful with the solution.
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